
 
 
As your company’s plan administrator, Premier Valley Bank takes great pride in providing superior service 
and we look forward to working with you.  
 
To create your account online go to https://premiervalleyconsumer.lh1ondemand.com.  
 
Step 1: 
Select Create your new username and password and then complete the New User Identification 3 Step 
Process. Select Next.  
  

                            
 
Create your username and a 8-10 character password that includes at least one number. Please 
record/memorize your password as Premier Valley Bank does not store this information. Select Next. 
 

 
 
Complete Step 3 of 3 by answering at least three security questions and select Submit. You will be asked 
these questions when completing certain functions within the consumer portal.  
 
Step 2: 
Begin online enrollment by selecting the HSA Enroll link. 
Review the Summary of Pre-Tax Benefits.   
Select Next to continue.   
 
Step 3: 
Enter consumer Demographic Information.   

- Fields with a red asterisk (*) are required.  
- An email address is required to provide you with the necessary notifications, monthly account 

statements and other important information. 
Select Next to continue. 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Step 4: 
Enter Dependent information and select Add Dependent (if applicable).  

-  Once added, the dependent(s) will display at the top of the page under the My Dependents 
section.   

Select Next to continue. 
 

 
 
Step 5: 
Review the HSA Qualifications and certify that you are eligible for a Health Savings Account. 
Choose the Qualifying Health Plan Coverage level from the drop down menu. 
Select Next to continue. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Step 6: 
Review the Payment Methods and Select Issue Card for your spouse or dependent (if applicable). 
Select Next to continue. 
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If selecting Direct Deposit enter your bank account information.   
The Bank Information may pre-populate based on the routing number entered.  If not, enter the contact 
information for your bank.  
Select Next. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Step 7: 
Choose the beneficiaries from the Dependents box, located on the right-hand side of your screen, to pre-
fill the information and adjust your Share Percentage (must be a whole number).  
Select Add Beneficiary. 
 
To add a contingent beneficiary (if applicable) choose the individual from the Dependents box or 
complete the required fields and adjust Share Percentage. 
Select Add Beneficiary. 
Select Next to continue. 
 

 
 



 
 
Step 8: 
Review the Terms and Conditions and Check that you have read and agreed. 
Select Next to continue.  
 
Step 9: 
Review the Enrollment Summary and select Update if changes are needed.  
Select Next to continue.  
 
Step 10: 
Review the HSA Account Creation Authorization and Check that you have read and agreed to each 
paragraph. 
Select Submit Enrollment to continue.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Step 11: 
The below screen will appear when you have successfully enrolled.  Please print this confirmation page 
for your records. 
 

 
 
 
We are pleased to have the opportunity to administer your benefits plan and look forward to serving you. 
If you have any questions or learn that an unauthorized person has accessed your account, please 
contact Consumer Services at 877-470-1761 or email pvbconsumerservices@hcbconsumerservices.com.  
 
Sincerely,  
 
Premier Valley Bank 


