
 
 

                  Migration Welcome Letter 
  

Thank you for your commitment to Premier Valley Bank. 

The Consumer/Employee Services team will be assisting you with the new enhancements that 
Premier Valley Bank has for your Health Savings account.  Our goal is to provide a one stop 
solution to any questions or concerns you have regarding your HSA.   

The purpose of this correspondence is to welcome you and communicate our administration 
procedures; we hope the attached documentation will aid you in this transition. 

As your company’s plan administrator, Premier Valley Bank takes great pride in providing 
superior service and we look forward to working with you during this transition.  Please don’t 
hesitate to contact us should you ever need our assistance.   

 

Consumer Services Team For Individuals and Employee Services 
Hours of Operation 5:00am-5:00pm PST (Monday-Friday) (7:00am-7:00pm CST) 
Email pvbconsumerservices@hcbconsumerservices.com 
Phone Number 877-470-1761 
Fax 888-355-9851 
Website www.premiervalleybank.com 

 


